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Why consider HM Risk for your Bank’s 
Directors and Officers coverage … 
because at HM Risk we believe Directors 
and Officers liability insurance is an 
important mitigation tool for all banks. 

D&O Insurance
Protect Your Decision Makers.
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As you know, the need to have protection for your 
bank and your directors and officers from alleged 
wrongful acts remains ever constant, regardless of 
our economic environment.  The most important 
factor to be considered when seeking coverage to 
protect your banks assets and your directors and 
officers is to design and implement a policy which 
best fits your bank’s unique needs.  You are not 
necessarily looking to avoid risk but to assess your 
specific risk. 
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We recommend you consider the following when 
determining if you are properly covered. 
• Determine what makes your bank unique.

• Review your bank’s board of directors – bank’s having 
more influential members may consider purchasing 
higher limits to protect those individuals who may be 
targets based on their stature within the community.

• Look at your industry peers – review benchmarking 
data to determine appropriate insuring agreements, 
coverage limits and retentions which are in-line with 
your peers.

• Review and understand what your policy excludes –
some exclusions may actually limit coverage and can 
potentially leave your bank without insurance in the 
event of a loss.
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Director and Officer Claims have little or no 
pattern, unlike with general liability claims (slip 
and fall incidents); however, there are still 
common claim types affecting all banks.

• Regulatory Authorities

• Borrowers/Customers - looking for wrongdoing 
when their loan goes bad

• Current and Former Employees

• Stockholders



A current issue on the minds of bankers nationwide … given the affect the recent COVID-19 
pandemic is having on the economy, it’s more important than ever for banks to continue efforts 
of reducing their exposure to possible lender liability claims by actively participating in and 
remaining current with the various SBA loan programs, extending credit and/or working out 
other solutions to assist borrowers from defaulting. 

It is important to understand it’s not the economic slowdown, but your decision to act or not act 
and the potential of a “wrongful act” that drives your decision to purchase the appropriate 
coverage in a D&O policy. 
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Look to your policy first when an alleged claim is 
presented. All-to-often banks fail to actually use their 
D&O policy when a claim is presented.  They instead 
make plans to defend themselves, worry the cost of 
their insurance will increase as a result of a claim, 
don’t realize coverage is contemplated in their policy 
or jeopardize themselves by failing to report in a 
timely manner.

Take time now to meet with an HM Risk FI Practice 
Group team member and review together your 
current Directors and Officers policy and put your 
mind to ease knowing you have the right policy in 
place to protect your bank and your directors and 
officers from potential claims that may arise.
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